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Ritz-Carlton Way
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WHAT IS THE RITZ EXPERIENCE ALL ABOUT?
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An organization can never be
what its people are not. The
success of organizations like
Ritz Carlton isn’t an accident,
it is the result of careful,
purposeful leadership that
was dedicated to enlivening
gold standards.

THE RITZ CARLTON

GOLD —
The CREDO STANDARDS

THE CREDO
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WE ARE LADIES AND GENTLEMEN SERVING LADIES AND GENTLEMEN.

3 STEPS OF SERVICE
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THE 6™ DIAMOND
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FUNCTIONAL

| am proud
of my
professional
appearance,
language
and
behavior.

| protect the
privacy and
security of
our guests,
my fellow
employees
and the
company's
confidential
information
and assets.

| am responsible
for
uncompromising
levels of

cleanliness and
creating a safe

and accident-free

environment.
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THE 6™ DIAMOND
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EMOTIONAL ENGAGEMENT

THE 6™ DIAMOND
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THE EMPLOYEE PROMISE

At the Ritz-Carlton, our Ladies and Gentlemen are the
most important resource in our service commitment to our
guests.

By applying the principles of trust, honesty, respect,
integrity and commitment, we nurture and maximize talent
to the benefit of each individual and the company.

THE RITZ-CARLTON

The Ritz-Carlton fosters a work environment where diversity
is valued, quality of life is enhanced, individual aspirations
are fulfilled, and The Ritz-Carlton Mystique is strengthened.
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THE RITZ-CARLTON
IMMERSIVE EXPERIENCE
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HOW CAN WE TAKE THIS BACK?

MANAGERS

4 Pillars

OPTICIANS DOCTORS

4 N

HOW CAN WE TAKE THIS BACK?

FUNCTIONAL ENGAGEMENT

4 Elements

ELEMENT OF

EMPOWERMENT MYSTIQUE
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We are eye care service providers
serving our patients eye care needs to
the best of our ability and with the utmost
empathy.




THANK YOU!

i @dr.meenalagarwal Dr. Meenal Agarwal
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On behalf of Vision Expo, we sincerely thank
you for being with us this year.

Vision Expo Has Gone Green!

We have eliminated all paper session evaluation forms. Please be sure
to complete your electronic session evaluations online when you login
to request your CE Letter for each course you attended! Your feedback
is important to us as our Education Planning Committee considers

content and speakers for future meetings to provide you with the best

education possible.
vision
expo




